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MANUAL OF INVESTORS RIGHT

1. You have the right to know the names and addresses of Selling
Supports and their representatives that Phillip Assets
Management Company Limited appointed.

2. You have the right to receive the risk data of the recommended
fund including the warning of the investment risk.

3. You have the right to receive the data that will effect to your
benefits and decision making.

4. You have the right to know the conflict of interest.

5. Without your permission, you may refuse to the cold calling
from unknown fund representatives.

6. You may cancel your subscription orders from the cold calling

as stated by law. If you are not institutional clients.
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COMPLAINTS FILING
You may submit your complaints through either channel as shown

below:-

1. Phillip Assets Management Company Limited (company)

You may file your related investment complaints with the
company. If you make verbal complaints, you can ask
company’s staff to write down and you have to review and sign
your name to confirm the correctness. We have the duty to
gather the complaints and the solutions and send them quarterly

to SEC within 15 days after the end of the quarter.

2. Selling Supports
You may file your related investment complaints with your Selling Supports. If you make
verbal complaints, you can ask your Selling Supports or its representatives to write down
and you have to review and sign your name to confirm the correctness. Your Selling

Supports will send the solutions to us within 7 days if the problems have been solved.

3. The Office of the Securities and Exchange Commission (SEC)

You may file your related investment complaints with SEC and it will send the complaints
us to solve the complaints. We have to report within 30 days after receives the complaints
and have to keep reporting every 30 days if there are no solutions. Either our Selling
Supports or we have to inform the investors the solutions within 7 days after the

complaints have been solved.




